
Direct Order  
Pick-Up Process 
All You Need From Turbo To Tailpipe

going the extra mile

going the extra mile										                                  Dinex.us

With our central warehouse in Georgia and seven regional 
distribution centers, we support customers across North 
America with next-day delivery to most U.S. locations and 
fast access in key Canadian markets. But what if you need 
it even faster?
 
Don’t worry: We can have it  
ready in as little as two hours.  
Learn more about our Direct  
Pick-Up service here.

 
New Jersey (Neawark): 
3A Fitzgerald Ave., Monroe Township, NJ 08831 

Chicago: 
1111 Chase Ave, Suite A, Elk Grove Village, IL 60007 

Denver: 
3593 Windsor Drive, Aurora, CO 80011 

Seattle: 
14301 24th ST E, Sumner, WA 98390 

Dallas: 
500 Enterprise Driver, Suite 500, Flower Mound, TX 75028 

Vancouver: 
6355 Graybar Rd, Richmond, BC V6W OC4 

Toronto:  
375 Pendandt Dr., Mississauga, ON L5T 2W9, Canada

Opening hours:
Monday-Friday, 8 AM – 5 PM (local time)

1. Place Your Order
•	 Place your order through your Dinex sales 

contact or via the Dinex Partner Portal.

•	 Select “Pick Up” as your delivery method.
•	 Make sure you write in the order com-

ments, which warehouse you would like  
to pick up your order from.

•	 No additional logistics fees will be charged.

2. Order Confirmation
•	 You will receive an order confirmation email 

within approximately 15 minutes.

3. Preparing Your Order
•	 Our warehouse will begin preparing your 

order after the confirmation email is sent.

•	 Your order will be ready within 2 hours.

4. Pick Up Your Order
•	 No appointment is required.
•	 Please make sure you stop at the security 

checkpoint upon entering and exiting the 
facility.

•	 Drivers must present a valid ID.
•	 Please have your Dinex sales order 

number ready, for release of your order.
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